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ServiceNow integration with Security Rating
Platform

The SNOW app makes REST API calls
to the Rating end point to fetch the
Overall/Factor/Issues events data
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Customer is a leading Security Rating provider.

It rates cybersecurity postures of corporate entities
through the scored analysis of cyber Threat
Intelligence signals for the purposes of third party

Customer

Customer requested for the development of SNOW
app to integrate with its rating platform

Technology Solution

Sacumen developed the SNOW app (London) that performs the following:
e Fetch the Overall/Factors/Issues data

Application set-up ( Settings, Schedulers, Incident creation rules — automatically
create incidents when certain criteria is met)

Dashboard to show the score, issue count etc
Display Active incident related to rating

Historical data ( score history, closed incidents, inactive events logs)
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